
HOUSING MANAGEMENT FORUM

Meeting: Monday 9th March, 2020
at 2.00 p.m. (Committee Room No. 4)

PRESENT:- Councillors Hamilton (Chairman), Blezard, Burley, Gawne, W. McClure, 
and McEwan.

Tenant Representative:- Mrs M. Anderson.

Officers Present:- Janice Sharp (Assistant Director - Housing) and Paula Westwood 
(Democratic Services Officer - Member Support). 

38 – Apologies for Absence/Attendance of Substitute Members

Apologies for absence had been received from Councillors Brook and Robson and 
from Tenant Representative Allan McIntosh.

39 – Minutes

The Minutes of the meeting held on 16th January, 2020 were taken as read and 
confirmed.

40 – Review of Policy Statement: Tackling Anti-Social Behaviour in the Council 
        Housing Stock

The Assistant Director - Housing submitted a report providing Members with 
information on the review of the Housing Service Policy Statement – Tackling Anti-
Social Behaviour in the Council Housing Stock.  She advised that tackling anti-social 
behaviour was a key priority for the Council and its customers.  As a responsible 
landlord, the Council recognised the impact on customers and communities if left 
unchallenged.  The Policy Statement was reviewed every three years.

It was widely accepted that failing to tackle anti-social behaviour and nuisance 
promptly had the potential to undermine not just physical regeneration of areas, but 
community cohesion.  Residents do not wish to live in an area of crime, graffiti, 
environmental damage (fly-tipping) or noise nuisance.  It was therefore in both 
parties’ interest that complaints are dealt with speedily and that a seamless service is 
provided to Residents who have historically complained about their case being 
referred to a variety of agencies with no real ownership of the case.

It had been noted that the Council had adopted a victim-centered approach to 
tackling anti-social behaviour and would assess the harm and risk to those suffering 
from such behaviour.  Notwithstanding that, customers were expected to take 
responsibility for minor personal disputes with their neighbours, where there were no 
known vulnerabilities; the Council would provide information and advice to customers 
in those circumstances.



The Council is committed to creating better lives for the people of the Borough.  The 
Housing Service aims to achieve that with the vision and values ‘To focus on our 
Community and provide excellent service for all our customers and colleagues’.

A copy of the revised Policy Statement had been appended to the report.  The Policy 
Statement puts Residents at the heart of all that the Council does, being transparent 
about where it stands on anti-social behaviour and what it would do to tackle such 
behaviour.

RECOMMENDED:- (i) To note the information; and

(ii) To agree to adopt the reviewed Policy Statement.

41 – Performance Information Report

The Assistant Director - Housing submitted information relating to the Housing 
Performance Indicators for 2019/2020 in comparison with previous years.  The 
information is attached at Appendix 1 to these Minutes.  

RESOLVED:- To note the information.

42 – Planned Investment and Planned Maintenance Expenditure 2019/20

The Assistant Director - Housing submitted information relating to the Planned 
Investment and Planned Maintenance Programme for 2019/2020.  The information is 
attached at Appendix 2 to these Minutes.

RESOLVED:-  To note the information.

The meeting closed at 2:19 p.m.


