
BOROUGH OF BARROW IN FURNESS 

OVERVIEW AND SCRUTINY COMMITTEE 

 
      Meeting: Thursday 3rd December, 2020 
      at 2.00 pm. (Virtual Meeting) 
 
PRESENT:- Councillors McLeavy (Chairman), Cassidy (Vice-Chairman), Gawne, 
Husband, McClure, McEwan, Mooney, Morgan, C. Thomson and Worthington 
 
Officers Present:- Graham Barker (Public Protection Manager), John Penfold 
(Corporate Support Manager) and Katie Pepper (Democratic and Electoral Services 
Assistant). 
 
16 – Minutes 
 
The Minutes of the meeting held on 29th October, 2020 were taken as read and 
confirmed. 
 
17 – Update Report from Working Groups 
 
The Corporate Support Manager reported that the work programme had been 
agreed at Full Council in July, the following reviews were proposed and Members 
were supportive that this was an appropriate work programme. 

Work groups for the following items were established: 

Street Cleansing  

This review had been paused whilst discussions between Council Officers and FCC 
Environment Managers regarding the delivery of the contract were on-going. 

Impact of Covid Going Forward 

The work group met on 23rd November to discuss the progress made and Members 
were provided with information relating to: 

 The latest Business Grants process following the second national lockdown 

 Availability of testing in the Borough 

 The introduction of Covid Marshals 

Members requested updates on the following: 

 Clinical data & data on hospital intakes in the area which were Covid Related. 

 Information from Public Protection regarding premises in the area and the 
support the Council had provided to prepare them for reopening. 

 A detailed update on the provision of Covid Marshals 
 

The Public Protection Manager attended the meeting and provided the committee 
with information regarding to premises in the area and support the Council had 
provided them for reopening which included contacting over 300 businesses. 



He also provided a detailed update on the Covid Marshals.  

The Corporate Support Manager provided the Committee with an update on the 
latest Business Grants.  

The Committee were also provided with the latest Infection figures.  

External and Internal Communications  

The need for clear and timely communications had never been so important. They 
needed to ensure that they built on the improved communications delivered by an 
external provider and integrate that into improving communication of everything they 
did.  

The work group had met with the Council’s Chief Executive Officer and there was a 
summary of the discussion below. 

 Internal communications was still a challenge. They could do more to build a 
better communications relationship across the Council. There was a 
recognition that the Council would benefit from an internal Communications 
Officer to link with staff and Members. 

 External communications was currently managed through a contract. Due to 
the Covid-19 pandemic, this contract had been extended until 31 March 2021 
using Coronavirus funding. The contract included a broader range of skills 
and experience than would be available with just one Communications Officer 
appointed by the Council, and there were other advantages such as holiday 
cover, more than one person involved with varying skill sets. 

 The Director of People and Place and the Communications contractor were 
developing a Media Protocol and process which would include how they could 
involve and engage members and lead members. 

 Our IT Strategy was currently being updated. It should detail the factors that 
affected the Council’s investment in and use of technology, hardware and 
software management, information management systems, GDPR, the Council 
website, and customer ‘front door’ through our public facing digital platforms. 

 Timescale – it was agreed that due to waiting for completion of other tasks 
e.g. budget planning, Media Protocol and the development of a new IT 
Strategy, that the Working Group would wait until the new year before 
progressing any further with the review. 

It was agreed that there was a need for an updated Communications Strategy which 
would be reviewed by scrutiny before publishing. 

The Corporate Support Manager informed the Committee that a report was going to 
Executive Committee for an upgrade to the IT system and there would be a Project 
Team which would consult with members. 

RESOLVED:- The information be noted that Members monitored the outputs from 
the Working Groups. 

The meeting closed at 2.41 pm. 


